MedSpa Uplift

Transforming Clicks
Into Clients

A Social Media Blueprint for Medspa Growth

70% of medspa bookings are influenced by social media




The Digital Imperative

%

$21.47B

Medspa Market Size 2025
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‘V Directly influence revenue generation
70% Enhance client engagement and retention
Bookings Influenced by Digital Presence Primary channel for discovery and trust

Meet modern expectations for digital convenience
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70%

Clients Follow Medspas on Social Media



Instagram

The premier platform for showcasing
aesthetic results through high-quality images
and videos. Perfect for building brand identity
and engaging visually-driven audiences.

2+ Billion Users

Choosing Your Platforms
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Facebook

Unmatched tools for targeted advertising and
community building. Robust ad system
enables precise audience segmentation to
drive qualified leads.

Diverse Demographics
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TikTok

Powerful algorithm for massive exposure
through authentic short-form video. Connects
with engaged audiences interested in
aesthetic treatments regardless of age.

High Engagement



Instagram Strategy

Visually Captivating Your Audience
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Instagram
2+ Billion Users

Visual Excellence

83% of users discover new services via Instagram ads

Core Strategy Components

» Optimize Business Profile for conversion
» Showcase stunning before-and-after results
* Humanize your brand with team content
 Leverage Reels and Stories for engagement

 Deploy targeted advertising campaigns
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Visual Content Reels & Stories

Before-and-after photos and Short-form educational

treatment videos that build content, behind-the-scenes,

trust and demonstrate efficacy and interactive polls/Q&A
sessions

Targeted Ads

Precise demographic and
interest-based campaigns
driving traffic to booking pages
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Facebook Strategy

Proven Tactics for Lead Generation
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Why Facebook Matters

Advanced Targeting Irresistible Offers
Unpara||e|ed Targeting * Income-based segmentation * Free consultation promotions
Reach Speciﬁc audiences by income’ interests’ life events, and * Interest and behavior targeting e Time-sensitive introductory pricing
behaviors « Custom audience creation « Bundled service packages
M
Proven ROI
_ ) . S, Q

Case studies show 8x return on ad spend vs traditional marketing ~/

Retargeting Social Proof

» Re-engage website visitors * Client testimonials
)
M * Reminder campaigns * 5-star rating graphics
Lookalike Audiences * Abandoned booking recovery * Video reviews

Find new clients who mirror your best existing customers



TikTok Strategy

Proven Content Approaches
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ljﬂ Educate & Inform Show Transformations

TikTok

Answer common questions, debunk treatment myths, offer Before-and-after videos with trending audio for maximum
skincare tips shareability

Designed to connect engaging content with interested
users @) @

Massive reach potential regardless of follower count Behind the Scenes Local Targeting

Day-in-the-life content, facility tours, technology showcases Use location-specific hashtags to attract nearby clients

TikTok Success Formula
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3-5x 15-60s 3-5 Trending Authentic

Posts Per Week Optimal Length Hashtags Audio Use Tone




Content Strategy Framework
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Strategic Content Calendar
Map content themes around promotions, holidays, and seasonal trends for consistent, relevant posting.

Authenticity First

Prioritize real client stories and staff interactions over polished stock imagery to build trust.

Education Over Sales
Provide value through treatment education and skincare tips to establish authority and trust.

Two-Way Engagement

Actively respond to comments and use interactive features to create genuine dialogue.

Continuous Optimization
Monitor analytics to understand what resonates, refining strategy for maximum impact.



Content Pillars

Your Thematic Foundation for Balanced Engagement

A balanced feed builds around five key themes, ensuring consistency while providing variety for your audience.
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Educational Content

How-to guides, myth-busting carousels, treatment science
explanations

Purpose: Establishes expertise and builds client confidence

Example: '5 Common Botox Myths Debunked’
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Social Proof & UGC

Client testimonials, video reviews, re-shared client posts

Purpose: Third-party validation more powerful than any ad

Example: 'What our clients are saying'
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Before & After Transformations

High-quality photos and videos showcasing treatment
results

Purpose: Most powerful tool for demonstrating efficacy

Example: 'Client's 8-week dermal filler journey’

05 ©

Promotional Content

Special offers, new services, package deals with clear
CTAs

Purpose: Drives direct bookings and revenue

Example: ‘New client special: 20% off first treatment’

03 @

Behind-the-Scenes
Team introductions, facility tours, treatment preparation

Purpose: Humanizes brand and builds personal connection

Example: 'Meet our lead aesthetician Sarah'
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Posting Schedule & Consistency

O

Consistency is Key

A consistent, high-quality posting schedule is key for
algorithm visibility and keeping your audience engaged.

Recommended Posting Frequency

o Instagram
Feed: 3-5x/wk | Reels: 2-3x/wk | Stories: 5-7x/wk
Facebook
Posts: 3-5x/wk | Live Video: 1-2x/mo | Stories: 3-5x/wk
TikTok

X

Videos: 3-5x/wk (15-60s). Algorithm favors consistency.

Scheduling Best Practices
Content Batching: Plan and produce content in batches for efficiency.
Analytics-Driven Timing: Post when your audience is most active.

Stay Agile: Engage with timely trends while maintaining your schedule.



Engagement Tactics
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The Engagement Imperative

of consumers are more likely to purchase after viewing a
brand's live video

Engagement is the bridge between awareness and
conversion. A passive audience doesn't book
appointments—an engaged community does.
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Interactive Stories

Use polls, quizzes, question stickers, and 'Ask Me Anything'
sessions to spark conversation

Platforms: Instagram, Facebook
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User-Generated Content

Create branded hashtags and incentivize clients to share their
results and experiences

Platforms: All platforms
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Live Q&A Sessions

Host live videos with injectors and aestheticians answering real-
time audience questions

Platforms: Instagram, Facebook, TikTok
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Contests & Giveaways

Drive excitement with service giveaways that encourage
shares, tags, and follows

Platforms: Instagram, Facebook



Visual Branding & Aesthetic

Creating a Polished, Professional Identity

On visual platforms, your brand's aesthetic is its first impression. A cohesive and professional visual identity communicates quality and builds trust before a client ever
steps through your door.

& A |

Color & Typography Photography Standards Branded Templates

« Consistent color palette reflecting brand personality « High-quality, well-lit imagery only » Custom templates for testimonials, tips, promos
« Defined font set for headers and body text * Feature actual space, real team, genuine clients  Consistent layouts across content types

* Logo applied clearly on branded graphics * Avoid generic stock photos * Cohesive grid aesthetic

Creates instant brand recognition Conveys authenticity and professionalism Ensures recognizable look and feel

Professional + Authentic = Trustworthy

We balance polished production with authentic content to create a brand that feels both high-quality and genuinely human.
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Measuring Success

Key Performance Indicators We Track
The ROI Formula
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. . L Reach & Impressions Engagement Rate
Our goal is to ensure every dollar invested generates significant P gag

returns Unique users seeing your brand Likes, comments, shares, saves

Social media isn't just about likes and follows—it's about driving measurable
business results.

:"v $

Our Tracking Arsenal

Click-Through Rate Cost Per Lead
UTM Tracking Codes % clicking booking links Exact cost to acquire lead
Track traffic sources
Google Analytics
Website conversion attribution
Platform Pixels 9
Meta & TikTok conversion tracking M
Monthly Reports Conversion Rate Return on Ad Spend

Clear bottom-line analysis % of leads booking appointments Revenue generated per ad dollar



Case Study

Real Results for a Medspa Partner

Client Profile Strategy Implemented

Luxury Medspa in a Competitive Urban Market » Targeted ad campaigns for 'New Client Botox Offer' on Facebook & Instagram.

» Developed content: before-and-afters, provider expertise, video testimonials.
Challenge:

. - . . L . » Optimized Instagram profile with clear CTA and direct booking link.
Low online visibility and inconsistent new client inquiries from social

media. _
60-Day Campaign

The Results in 60 Days

2 $ 2%
109 $11.32 +30% Fully Booked

Qualified Leads Cost Per Lead Website Traffic Schedule Status

For Botox treatments Below industry average From social media Two injectors booked

The campaign drove measurable revenue growth and a clear, positive ROI.
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Our Service Packages

Tailored Solutions for Every Growth Stage
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Foundation Package

Establish Your Professional Presence

2 platforms (Instagram & Facebook)
Content strategy & calendar
8 custom-designed posts/month

Community management & engagement

QR RREK

Monthly performance report

Ideal for: Medspas establishing consistent social
presence

Most Popular

%
Growth Package

Actively Grow Your Audience & Leads

Everything in Foundation, PLUS:
Up to 3 platforms (including TikTok)
12 custom posts/month with video
Paid ad campaign management

Advanced targeting & retargeting

QRRRARAQRK

Bi-weekly performance check-ins

Ideal for: Medspas ready to scale client acquisition

57

Scale Package

Comprehensive Solution for Market
Leadership

Everything in Growth, PLUS:

20+ custom posts/month (heavy video focus)
Advanced analytics & attribution reporting
Influencer outreach & management

A/B testing & conversion optimization

QRRRRARRK

Dedicated weekly strategy calls

Ideal for: Medspas seeking maximum ROI and market

dominance
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Ready to Transform Your Social Presence?

Investing in strategic social media is investing in the future growth of your medspa.

Schedule Your Complimentary Social Media Audit

Let's build a strategy that drives real, measurable results.

30-minute consultation « No obligation « Custom strategy insights

What You'll Gain
@ A comprehensive audit of your current social presence

Stop |eaving money on the table. (% Custom recommendations for your specific market

@ A clear roadmap to increase bookings and revenue

Start converting followers into loyal
clients.

B hello@medspauplift.com Q (555) 123-4567 @ www.medspauplift.com

Transform your social media from expense to revenue engine
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